
 

 

 

 

 

 

 

 

 

CUSTOMER CARE: 24 HOURS A DAY, 7 DAYS A WEEK | 5 Innovation Court, Suite B | Appleton, Wisconsin 54914 | 866.333.2757 toll free  

N4279-0114 

Share a Clear View 

Navitus Customer Care 24/7 

Navitus Customer Care is available seven days a week, 24-hours a day. 
Specialists are happy to assist you with your questions. 

Common questions include:  

 Is my drug covered?  

 What is my copay?  

 What are my mail order benefits?  

 Is my pharmacy part of the Navitus network?  

 How do I know if my drug requires prior authorization? 

 Are there lower cost drug options available? 

PPO, HMO, Active, Retiree & COBRA plan members contact Navitus Customer 
Care. They can be reached at 866-333-2757, TTY: 771 

If members are at a pharmacy and without their ID card, the below information 
may be helpful:  

 Member ID number 

 PCN: NVT 

 BIN: 610602 

Medicare Part D (CompanionCare) plan members contact Navitus Customer 
Care. They can be reached at 866-270-3877, TTY: 771 

If members are at a pharmacy and without their ID card, the below information 
may be helpful:  

 Member ID number 

 PCN: EGWP 

 BIN: 610602 

Mail Service 

If members would like to register for mail service or have questions on the status 
of their prescription mail date, they may contact Costco Pharmacy at  
800-607-6861. 

Physicians may fax an Rx to: 800-633-0334. 

Costco Customer Service is available Monday through Friday from 5:00 a.m. to 
7:00 p.m. PST and Saturday from 9:30 a.m. to 2:00 p.m. PST. 

Specialty Pharmacy Service 

For more information on specialty drugs, contact Navitus SpecialtyRx. They can 
be reached at: 855-847-3553. Common examples of specialty medications 
include Humira, Enbrel, Copaxone, Avonex and Gleevec. 


