& DELTA DENTAL

Our web site makes it easy for

Log in to:
you te manage your dental plan. '

Toaols, services, information, . — — o Check benefits, eligibility and
forms - you'll find everything you Individuals, Families = %7 | claims status
need at i rtips & Enrollees Mzt s : .

ed at your fingertips. e s | O } o Print your ID card

il o
e N o Find the average cost of a dental
Lan v Pan | H
h T s 5 . procedure in your area

Convenient services and TE.. s L |
information you can access S e ; et

1 § . P 5 el e it Tt e || M }‘llld d J'::Hi!.‘;! £OrI your p];m:
without logging in: e - S~ T )

Oral health inf tion ey E— L e Search for a dentist and link to
@ 1 Heslth Edpeation Ceaer Mews b Ana) s @ s % 7
P LTSI MO0 &t s L a map with driving directions

Read dental health tips to ; i . RO e o - |

- [ 4 Pt ad s Eom Ratmm o &
keep your smile healthy e — g elect your plan
¢ for kids l et ] o Enter options such as Siate

Q | e w3 B T e £ e
o JUEEfon kiis: _ o & BN ) T el and ZIP code

See our kids' web site IS S e :

Dental Wire 1

Subscribe to our online
dental health newsletter

<«—Delta Dental en Espanol:

Individuals, Families & Enrollees

Other tools and information:

¥ o Visit a Spanish version of our
visit t}le l:Use YO‘I_II Planll page Gal A Bywl Plimy LUsa Your Remaf Plan g e foe b2 O ew Adnd web Site
for a helpful plan support guide T [— ‘
an Fayrmie - ey g ve
and ANSWErs tD frequenﬂy asked mmﬂ.—:l 5:;‘%;.:‘”'« POIT IS Ji}d 11].1“ lltuullh.—
s S g | h
questions. TR o Find quick Iln%cs to claim,
Ll | s customer service and
Download and print a claim ™ rievance forms
P et e e o Pasp e
form i
Get general information about vl Health Your Dental Plan Support Guide Bagier Tatzy
Edueation Center Viewdll
how your plan works S e
» . - Bacasreiouty " anm:nr?n
o Getinstructons for using our e Lo s ot SRR e

Franyabrad
O

web site SR | T pmieee g
e T, m

400" Finding Your Cenber Tepes

Ll LTS
L darens
E3E, tramaric umrg DactadCara
Ch” armrsow 50K Py b elitnation shed eweg yor dinl et R
L Bl araraam - =
b Pizrrey Fua e Dustsl ask
b \w-{a—,u--, rigwex O-ire -
[ et Health And
Erest) “Cettrg Dentl Can” Tepiy Wellnes
Fird etorrasten
Sl kerpry - {
Uingrg Crsny Yo tsinard
(i Getirg e ookt st ofy b Sertalplan sen ety |
B b Takis Avern Cim e b~
4 ¥ed dn Comerra By Toa D 1 Viewenl
vt e Gyrart Vaatn Cantye
e 4 "Mazageg Cart® Tepiey
Forms
<t
Maragg Tia Fas
Liast rors B2 P gt artd plam worsy. Caa bormy | Corvrn Forms
Ut i Dt Corerrge Gz £
et Aty .
o o B

b

B Eat Dt o e
0 Csta Brrmal o Batavary

ey sl Hamgiag Yot Plan® Tepies

*The web site wuw.deltadentalins.com is the home of the Delta Dental companies listed on the reverse side and their subsidiaries and affiliates. For other Delta Dental
companies, visit the Delta Dental Plans Association web site at www.deltadental.com,
Continued on back Page 1 of 2



Delta Dental Customer Service:
DeltaCare USA

500-422-4234

Delta Dental of California

00-765-6003

Delta Dental of Delaware

Delta Dental of the District
of Columbia

Delta Dental of New York

Delta Dental of Pennsylvania
{and Maryland)

Delta Dental of West Virginia

00-932-0783

Delta Dental Insurance Company
(Alabama, Florida, Georgia,
Louisiana, Mississippi, Montana,
Nevada, Texas, Utah)

300-521-2651
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: How do | log in to the web site?

Simply enter your user name and password in the designated boxes and submit. If you
don't already have a user name or password, click the “Register Today” link to complete a
quick registration process,

Q: What if | have trouble logging in to the web site or | don’t have Internet

Q:

: Yes. You don't have to log in to contact us from the web site. Simply click on “Contact

: You can check your benefits, eligibility and claim information on our interactive voice

response telephone line or speak to a Customer Service representative Monday through
Friday by calling Delta Dental toll-free. For DeltaCare® USA enrollees, please call
800-422-4234. For Delta Dental PPO™ and Delta Dental Premier® enrollees, please use the
numbers listed at the left to contact Customer Service.

Can | contact Delta Dental through the web site?

us” at the top of the home page and follow the appropriate links for your plan. You'll be
presented with a number of contact options, including online Customer Service request
forms for specific issues,

: How can | check on the average cost of a dental procedure in my area?
: Log in by entering your user name and password and click on “Fee Finder” in the main

navigation menu.

: How current is the information on the web site?
: The “Find a Dentist” directory is updated weekly. The “Eligibility & Benefits” records

are refreshed nightly and reflect any updates made the previous day. All other information
on the web site is updated as needed.

: What if | have more questions?

: For detailed instructions on checking your benefits and eligibility, finding a dentist,

printing an ID card and submitting a claim form, visit the “Use Your Dental Plan”
page of our web site for these and other helpful topics.

Delta Dental's Mission: To advance dental health and access through exceptional dental benefits service, technology and professional support.

Delta Dental includes these companies in these states:
Delta Dental of California — CA ° Delta Dental of Pennsylvania - PA & MD = Delta Dental of West Virginia — WV e Delta Dental of Delaware — DE o
Delta Dental of the District of Columbia — DC e Delta Dental of New York — NY o Delta Dental insurance Company - AL, GA, FL, LA, MS, MT, NV, TX, UT
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